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1997 University of Massachusetts   Ph.D., Cognitive Psychology 
Amherst, MA, USA                            (minors: statistics and exercise science) 

1994                 University of Massachusetts               M.S., Cognitive Psychology  
Amherst, MA, USA 

1991                 Clark University                                  B.A., Psychology  
 Worcester, MA, USA                         (minors: biology and computer science) 
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1998   Naval Operational Medicine Institute     Aerospace Experimental Psychology   
Pensacola, FL, USA                             U.S. Naval Flight Surgeon Training 
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1997-2003  United States Navy, Aerospace Experimental Psychologist 
 Voluntary separation (honorable discharge) with the rank of Lieutenant 
Commander  
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2000-present  National Aeronautics and Space Administration (NASA) Ames Research 
Center, Human Systems Integration Division, Moffett Field, CA, USA  

                          2000-2004 Senior Research Associate 
                          2004-present as a San Jose State University Foundation researcher 

2010-present Kratis Training and Consulting Ltd., Nicosia, Cyprus           Senior Consultant 
2005-2010         Hellenic Air Accident Investigation and Aviation Safety Board 

Human Factors consultant 

2004-present  Aviation Safety Officer School, Hellenic Air Force   Human Factors Instructor  

2006-2009         Hellenic Institute of Transport, Center for Research and Technology 
Research Scientist 

2005-2006   Member of the !nvestigation Team of the Helios Airways flight #522 accident 
that occurred at Grammatiko, Greece on 8/14/2005 

1998-2000         Naval Operational Medicine Institute, Pensacola, FL, USA               
Personnel Selection Division Officer 
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(with NASA Ames Research Center) 
- Cognitive analysis of the demands of the routine flight environment: 

   - Jumpseat observation of flight crews during passenger-carrying flights on B-737 type 
aircraft, 

   - Analysis of routine concurrent task demands, interruptions, and distractions and their 
effects on   flight crew performance, 

   - Analysis of Flight Operational Manuals and the effectiveness of procedures in the 
operational                                                                                                                                                                                                          
setting, 

   - "#$%&'(')*&'+%,+(,+-$.*&'+%*/,(*)&+.0,&1*&,'%).$*0$,-'/+&02,34/%$.*5'/'&6,&+,$..+.7 

 

- Consultation to air carriers on: 

- the use of voluntary incident report databases to identify critical crew performance issues  

- the (re)design of normal procedures to best reflect operational reality and protect flight   
crews from inadvertent errors.  

 



(with Kratis Training & Consulting Ltd). 
- STAMINA-BPM (European Commission 8 funded project) : adaptation of a Human Factors  

training program from aviation maintenance to the Biotechnology and Pharmaceutical 
industry. 

- Development of e-learning programs for Human Factors and Safety Management System 
(SMS) training for aviation industry clients. 

- Training and consultation services on the implementation of Safety Management Systems 
to air carriers. 

(with the Hellenic Institute of Transport) 
- HILAS (European Commission 8 funded project): development of programs and tools for 

the integration of Human Factors in the Lifecycle of Aviation Systems. 

(with the Hellenic Air Accident Investigation and Aviation Safety Board) 
- Aircraft accident and incident investigation and analysis, focusing on human factors issues. 
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